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The ADT Security Corporation - DBA ADT Patrol  
21171 S. Western Ave.  
Torrance, CA 90501 
PPO License No. 120288
(310) 725-2572 

To ADT Security Patrol Division Personnel

Patrol General Manager’s Message

This policy manual is designed to provide ADT Patrol and its employees guided assistance in
conducting patrol services in the communities we serve, in a professional and lawful manner.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Association Monthly Report 
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ADT Patrol Monthly Security Patrol and Activity Report for the Month of September 
2022 

Prepared for 

Board of Directors of the Benedict Hills Associations 

Prepared by 

Alan C. Parrish – Patrol Manager 

 

ADT Patrol Officer Acitivity Reporting 
September 2022 

 
 
Total Number of Calls for Assistance                34 
 

• Alarm Activation Response:      18 

• Customer Requests Due to Suspicious Persons or Vehicles:  6 

• Customer request to meet the officer or assistance:        5 

• Noises Heard:        2  

• Patrol Escorts          3 

• Other                    0 

 
Officer Contacts with residents and the public:               373 
 
Officer Initiated Observations:                 60 
 

• Open garage/gate/door etc:      24 

• Suspicious people or vehicles:                2 

• Late/Early Work:        1 

• Mail/Paper/Package etc. sitting out     5 

• Parked vehicle issue (open trunk, lights on, etc)   3 

• PD/FD seen in area                  1 

• Other          22 

• Parties or other loud noises      2  

• Sign issue (adjustment, replacement, straightened, etc)  0 
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Crime Information  
 
No crimes reported in the month of September per crimemapping.com! 
 
Crime Mapping. 9-1-22 through 9-30-22: 
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ADT Contact Information  
 
ADT Patrol Emergency Dispatch Center:   (310) 829-7981 
Vacation Watch Line     (310) 829-7981 
Alarm Repair:      (800) 238-2727 
 
Patrol Manager: Alan Parrish    (424) 271-8251 
acparrish@adt.com      
 
Patrol Coordinator: Glenda Pascascio   (424) 271-8241 
gpascascio@adt.com 
 
Thank you for choosing ADT.  
Alan Parrish 
Patrol Manager 
ADT Security Services 
PPO 120288 


